
Check & Reply Enquiry Tutorial
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Option 1 – Request for Quote

Strictly Private & Confidential



When customer request for quote, you will receive email as shown below



Login to your 
Merchant Account



Click on your username and click on 
Marketplace Quotation > All Requested 
Quotes

Click on “Marketplace Quotation” > “All 
Requested Quotes”



If Customer accepts your Quotation, 
the Quotation will go to “Resolved” / 
“Close” tab

New Quotation Request from buyer 
will go to “Pending” tab
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“Answered” is the quotation that 
answered by you but yet to receive 
reply from buyer
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“Open” tab is the one 
that has been answered 
by buyer but you have 
yet to reply it



Click on View



The customer name and contact details will be 
stated here 

Key in the quantity you are quoting to customer

Once done, click on Send Message to send your 
reply to the customer

Key in the price per unit here. If the price is RM1,000. 
Just key in 1000 will do.

You may enter your message to the customer here.



After you reply, if customer has replied to your quotation, you will get an email notification as shown below



Option 2 – Contact Seller

Strictly Private & Confidential



If Customer Contact You

Here you may 
reply directly to 
the customer via 
email


